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Compaq  buys  in  to  enterprise, 
faces  integration  challenges 


It  wasn’t  much  of  a  shocker  really,  but  Compaq’s  leap  into  the  enterprise 
market  with  its  roughly  $9.6  billion  purchase  of  Digital  last  week  will 
trigger  shock  waves.  Digital  users  are  worried  about  protecting  their  tech¬ 
nology  investments;  the  DECUS  user  group  plans  to  ask  Compaq  to  address  its 


buyout  vault  Compaq  into  the  mous  challenges  in  merging  the  April  meeting  (see  story,  upper  left).  Service  and  support  and  a  strengthened 
busitSs?  °r  Stym  e  ** COrc  PC  MPprOTider  of hardware  and  bargaining  position  with  the  Wintel  duopoly  are  considered  the  crown  jewels  of 


The  roughly  $9.6  billion  de4,  services.  Compaq's  deal  (see  stories,  pages  20  and  21). 


AirTouch  deal  may  clarify  rates 


Internet  job  sites  get  lean  to  win  back  recruiters 


•  •  • 


Micro  Focus* 

Transforming  The  Enterprise 


“Psst 
Wanna  8uy 
SomeTim 


You  Need  SoftFactory/2000 

There’s  more  than  one  way  to  buy  time  -  but  you  gotta 
know  the  secret.  Word  on  the  street  is  that  SoftFactory/2000 
with  SmartFind/2000'"  is  the  only  way  to  go  if  you  are  going 
to  get  yourY2K  projects  completed  quickly. 

O  SoftFactory/2000  is  so  fast  and  so 
accurate,  it's  like  buying  time  between 
now  and  the  year  2000.  That's  because 
SoftFactory/2000  is  the  only  Y2K  solution 
which  uses  SmartFind,  an  intelligent 
The  SoftFactory/2000  P^lem-solving  technology  that  filters 
solution  is  y°ur  code  to  identify  only  true  date  fields 

technology-based  anc* on^  t^le  t*ate  occurrences  that  need 


requiring  less  manpower 

compared  to  Compare  that  to  other  approaches  which  rely  primarily  on 

other  approaches  s|0w  an(j  eXpensjve  manpower . . .  assuming  you  can  find  qualified 

which  ore  primarily  peop|e  jn  ^  first  p|ace 

manpower-driven 

supported  by  Time  is  running  short,  but  we  can  get  you  to  compliance 

0  little  technology.  before  the  year  2000.  Call  us  at  I  -800-632-6265  today. 


Microsoft  serves  up  intranet  publishing  tools 


Reliance  for  Security  and  Flexibility 

Philippines  Social  Security  System  relies  on  the  strength  of  PATROL 
to  manage  its  distributed  computing  system 


"This  is  a  packaged  set  of 
services  I  can  layer  in  ny  Web 
environment.  I  don't  lave  to  do 
any  integration  wort." 

-Jay  Vender  Wall.  Dow  Chemical 


“DIGITAL 

Li  supplying  PATROL' 

software  with  even  MgREpgSR 

ship  worldwide,  as 

well  as  reselling  Eo^ilKfi 

P ATROL.  We  do  this  for  a  reason. 
I  PATROL  supports  the  applica- 
cOL  tions.  databases,  and  platforms  our 
customers  rely  on,  and  it  integrates  seam¬ 
lessly  with  the  DIGITAL  ServerWORKS 
management  solution  our  customers  are 
already  using.  59 


•j.Jbrte.com/cw 


Call  800-622-5076  (or  510-869-3400  from  outside  the  U.S.) 
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New&Cool  §  Netcaster 

_ 

MAKING  THE  SWITCH 


Novell  airs  out  NetWare  beta 

►  Vendor  adds  backward  compatibility  to  Version  5.0,  ditches  Web  server  effort 


On  a  wing 
and  a 
prayer... 


Amdahl  delivers  S/390,  UNIX  and  NT  systems  with 
unparalleled  levels  of  availability  and  fault  tolerance. 
A  quarter  century  in  the  world’s  largest  data  centers 
has  made  eternal  vigilance  our  primal  instinct. 


AMDAHL 
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Finance-savvy 
sites  beckon  users 

►  Consumer  interest  boosts  Web  impact 
on  bottom  line  of  financial  institutions 


CA  program  courts  support  from  tool  partners 

integration  work  for  *JT°*oh  u„ 

Unicenter  TNG  haw  enlisted  numerous  part-  gram  promises  to  offer  users  a  center  TNG  are  expected  ii 


megashopper.  They  love 
re  vice  president  of  elec- 


3  DAYS  IN  MARCH 
03:16:98  -  0'3:1>8:98 


h  the  same 


ormth  and  hosp 


a  I  i  t  y 


Computer  Associates  Presents  A  Conference  And  Exposition  Featunnq 
The  World  s  Leading  Business  Software  Products  And  Experts 

April  26-May  1. 1998.  New  Orleans 

World 


10  User  Conferences  •  20.000  People  -  6  Days  •  1  Greal  Cl 

jgjitsiiMI 


Hot  Jazz. 

Cool  APPS. 


To  Register  CALL 
1-800-CAINF098 
Or  Visit  Js  On  The  Web  At 
www.caworld.com 


When  business  wants  to  unite 


the  Web  and  the  enterprise 


Information  Builders  helped 
us  put  Spain  s  railroad  on  the 
Information  Super  Highway. 


Using  Information  Builders  WeliFOCUS 
reporting  engine  and  EDA  middleware 
RENFE  publishes  up  to  the  minute  train 
schedules  based  on  live,  dynamic  data 
from  multiple  databases,  including  legacy 
data.  Anyone  with  a  standard  Web  browser 
can  determine  exactly  when  any  train  in  the 
system  will  arrive  at  or  depart  from  any 
destination  ..even  if  the  train  encountered 
unexpected  delays.  The  new  system  has 
virtually  eliminated  the  expense  of  creating 
and  maintaining  over  ^ 

6.000  pages  of  static  .  > 

train  timetables.  And  y£-- 

the  thousands  of  hits 
on  their  Web  site  has 
produced  valuable  .  * 
marketing  demographics  <r 


We  found  WebFOCUS  lo  be  a 
last,  cost-etlective  solution  lor 
deploying  our  data  warehouse 
on  the  Web 


the  U  S  the  company  wanted  to  build  Web 
front  ends  for  reporting  and  analysis  The 
company  needed  software  that  had  report 
writing  features  supported  drill  down  graphics 
and  complex,  multi-pass  database  queries 
Sony  looked  at  a  variety  of  Web-based  tools 
ranging  from  the  very  complex  and  expensive 
to  the  simplistic  and  inexpensive  The  company 
installed  WebFOCUS  and  had  reports  on  their 
Intranet  in  days  and  drill  down 
reporting  systems  in  weeks 
without  writing  SQL  CGI 
HTML.  JAVA,  or  PERL 
Using  WebFOCUS. 

Sony's  data  warehouse 
developers  can  now 
quickly  generate  Web 
reports  and  connect 
users  throughout  the 
U  S.  with  a  URL.  an 


able  lo  roll  up  budget  projections 
in  less  Ilian  10  minutes 


atmg  budgets  is  a  mission-critical  turn  tu  n 
s  why  Gulf  decided  it  needed  a  taster 
to  collect  and  analyze  this  information 
i  its  field  locations  around  the  world  Tim 
lion  a  Web-enabled  data  entry  and 
reporting  system  using  Information 
Builders  Cactus  and  WebFOCUS 
The  application,  which  required 
almost  no  training,  lets  each 
location  update  Gulfs  databases 
right  over  the  corporate 
intranet.  Analysts  can  now 
roll  up  the  data  in  less  than 
10  minutes,  create  reports 
from  their  Web  browsers 


.mil  evaluate  the  impa 

V 


V 


(800)  969-info  /  www.ibi.com 

In  Canada  call  (416)  364-2760 

WebFOCUS.  FOCUS  and  EDA&OL  are  trademarks  of  Irrfocmauon  Builders.  Inc. 


Information 

Builders. 

Building  Tomorrow’s  Information  Systems 


Unfortunately, 
Starr  misses  the 
larger  point. 


Who’s  vouching  for  whom  in  E-commerce? 

Craig  Cornell  and  Emily  Frye 


■  Internet  increasingly  depends  on  the  use  of  en¬ 
cryption  technology.  While  technology  called 
asymmetric  cryptography  provides  confidentiality,  it  falls 
short  in  authenticating  parties  to  a  transaction. 


As  Internet-based 
commerce  grows,  there 
a  "”d  0  will  be  a  need  to  vouch  for 
ertificate  authorities. 


publish  certificates  bound  to  the  public 


customer  is  not  a  dreds.  How  do  you  know  a  certificate  au- 
child  posing  as  a  thority  itself  isn’t  an  imposter? 


Coming  soon:  Language  barriers 

John  Gantz 


Internet  commerce  in  the  year  2 
International  Data  Corp.  (IDC),  \ 


s.  More  than  $400  billion  of  t 


be  successful,  companies  will  out  international  applications  —  few. 


the  world’s  economic  transactions  will  take  place  on  the  companies)  arc  quipped  to  address  more  on  tt 

T  ,  ,  -  Do  you  put  all  your  content  on  one  der-entiy  s 

Internet  that  year  —  assuming  the  net  survives  2000.  multilingual  site?  Do  you  let  each  region  But  for  c 

or  company  do  what  it  wants?  Do  you  of-  fessionals 


The  affordable  IBM  Netfinity  3500  dual-processor  server  is  built  to  defy 
expectations.  Armed  with  the  very  latest  Intel®  Pentium®  II  processor 
technology,  it’s  got  the  power  to  grow  with  your  business.  Helping  you 
realize  your  dreams,  from  running  your  core  business  applications  to 
conducting  e-business  on  the  Web.  Right  out  of  the  box,  the  Netfinity  3500 
lets  you  run  business-critical  applications  on  Windows  NT,®  as  well  as 
many  other  major  operating  systems.  And  as  your  needs  change,  the 
Netfinity  3500  changes  with  them.  Providing  memory,  storage  and 

Don’t  let  the  size 
of  your  budget  influence 
the  size  of  your  dreams. 

networking  options  that  let  you  increase  the  power,  scalability  and  control 
of  your  server.  The  Netfinity  3500’s  $2,365  ERP1  price  tag  comes  with 
top-of-the-Iine  service  and  support.  IBM  is  there  to  help  you  stay  up 
and  running  every  step  of  the  way.  We  offer  90-day  Start  Up  Support, 
innovative  financing  options,  as  well  as  technology  exchange  options. 
So  you  can  concentrate  on  business,  not  your  server.  For  more  information 
on  the  Netfinity  3500  server,  call  us  at  1 800  IBM-7255,  ext.  4614,  or  stop 
by  www.ibm.com/pcAis/netfinity 


Solutions  for  a  small  planet ' 


WhilW 


New  antivirus  packages  crack  down 


Voluntary,  self-regulation  of 
privacy  on  the  Web  is  like  "a 
fox  guarding  the  henhouse. 
What  if  a  site . . .  sells  your 
personal  info?  What  rights 
would  the  consumer  have7 
The  answer  is  zilch. 

-  Dave  Bamsar.  EPIC 


INTRODUCI 


A  WHOLE  N 
OF  WORh 


Microsoft  Office'  the  next.  What’s  more,  its  new  Elite30  graphics  will  blow  away  a  similar  SGI  machine 


networked  (remember  who's  making  it).  For  more  information,  call  800-SUN-FIND  for  a  Sun  reseller  or 

&Sun 

representative  near  you.  Or  click  your  way  over  to  our  Web  site  at  sun.com/ult/cpw.  You’ll  find  that  in 


the  workstation  world,  like  the  real  world,  it’s  survival  of  the  fittest.  THE  NETWORK  IS  THE  COMPUTER?’ 


Netscape  rethinks  JVM 


company  is  having  trouble  building  the 
with  the  Java  language.  ‘Certainly,  our 


off  building  virtual  machines.  Netscape 


move  for  Netscape  to  be  spending  its 
money  on.’  she  said.  ‘Hopefully  now 

work  computer]  market  would  be  a  good 


a?c= year  2000  Non-compliance 
=  vear  2000  compliance 

Tripp  Lite  smartPro  UPS  solutions  are  year  2000  compliant  today. 
spc  smart-UPT  solutions  are  not. 


language,  he  is  glad  Netscape  is  refocus- 

*A  good  Java  browser  would  be  great 
because  it  wouldn't  be  platform-specific.* 
Obrey  said.  ‘But  I  hope  they  build  it  to 


I  Reltec  saves 


The  Power 


age.  Anything.  Anywhere.  BEE 


The  power 


H  7b  easily  manage  your  systems,  networks  and  applications  from  a  central  point. 

['■  To  roll  out  hot  new  applications  to  thousands  of  users,  all  at  the  same  time. 

|  To  create  a  customized  solution  using  best-of-class  products  from  hundreds  of  partners. 


v  To  protect  your  information  systems  and  investments,  now  and  down  the  road. 

All  through  one  incredibly  open  and  scalable  technology.  Supported,  worldwide,  by  IBM. 
That's  the  power  of  Tivoli  Systems  Inc.  Visit  us  at  www.tivoli.com  or  call  1  888  TIV0LI1. 


I 


The  Power  to  Manage.  Anything.  Anywhere. 


|-(ro  rapidly  roll  out  the  latest  applications  and  upgrades  to  thousands  of  desktops.) 


\~(To  distribute  software  across  multiple  platforms  from  a  central  point.) 


K/o  reduce  the  time  and  resources  needed  to  bring  mission-critical  solutions  online.) 


L(ro  keep  your  applications  up  and  running,  so  your  business  can  stay  competitive.) 


All  from  anywhere  on  your  network.  Plus  the  worldwide  resources  of  IBM. 

That's  the  power  of  Tivoli  Systems  Inc.  Visit  us  at  www.tivoli.com  or  call  1  888  TIV0LI1. 


The  Power  to  Manage.  Anything.  Anywhere. 


i-^To  protect  valuable  business  information  across  a  variety  of  computing  platforms?) 


j-^To  control,  automatically,  which  u 


n  access  which  information.) 


-\To  implement  a  consistent  security  solution  for  all  your  systems  and  networks.) 
-{To quickly  identify  and  prevent  potential  problems,  anywhere  on  your  network.) 


All  to  more' easily  manage  your  information  resources.  And  all  backed,  worldwide,  by  IBM. 
That's  the  power  of  Tivoli  Systems  Inc.  Visit  us  at  www.tivoli.com  or  call  1 888  TIV0LI1. 


The  S  A  S 


Data  Mining  Solution 


Discover  the 
Diamonds  in  Your 
Data  Warehouse 


Introducing  the  first-ever,  fully  integrated  data  mining  solution... one  that  maximizes  your  return 
on  investment  in  data  warehousing  and  data  marts — as  decision  makers  exploit  your  customer  data 
for  competitive  advantage. 

SAS  Institute,  for  20  years  the  leader  in  data  discovery,  provides  the  most  complete  and  reliable 
data  mining  solution  for  modeling,  measuring,  and  enhancing  the  profitability  of  your  business.  This 
Web-enabled,  point-and-click  approach  lets  you  employ  OLAP,  neural  networks,  churn  analysis,  and 
other  analytical  and  visualization  techniques  to  improve  customer  retention,  target  key  prospects,  profile 
market  segments,  detect  fraud,  analyze  customer  response,  and  much  more. 


M 


SAS  Institute  Inc. 


Begin  Your  Discovery  with  our 
Free  Web-Integrated  CD  ROM 

Digging  for  Diamonds:  The  SAS*  Solution  for  Data  Mining 
lets  you  explore  data  mining  from  both  a  business  and  an  IT 
perspective.  And  it’s  linked  directly  with  our  World  Wide  Web 
site,  so  you  can  continue  to  make  new  discoveries  and  i 
fresh  insights. 

To  request  your  copy,  visit  SAS  Institute  at 
www.sas.com/datamining/  or  give  us  a  call. 


End-to-end  data 
access  makes  gains 


Upgrade  gives  new  Mapics  choices 


FUJITSU 


SOFT 


ONE:  INSTALL  DUAL-SPEED  HUB. 

TWO:  KISS  YOUR  CONSTANT  TRIPS 
TO  THAT  WIRING  CLOSET  GOODBYE. 

Introducing  the  industry's  first  port-level  auto-sensing  dual-speed  stackable  hub.  lOMb/s?  lOOMb/s?  It  doesn't  matter.  We  won't  make  you  choose. 
Flexible  migration  is  but  one  of  the  advantages  of  the  Compaq  Netelligent  2724  and  2824  hubs.  Plug-and-play  installation  versus  plug<ind-replug  is  another. 

And,  like  all  standards-based  Netelligent  systems,  these  hubs  make  for  easy  integration  with  whatever  systems  you  have  in  your  network. 
Still,  what's  a  conversation  about  advantages  if  you  don't  talk  about  money,  right?  To  start,  our  hubs  reduce  labor  costs.  Because  of 


or  upgrades  to  a  higher  speed.  It  also  preserves  your  TOMb/s  investment  while  allowing  for  growth  to  lOOMb/s,  which,  in  effect,  also  helps  you 


to  being  the  leader  in  innovative  Fast  Ethernet  solutions,  we  offer  a  full  range  of  hubs,  switches  and  NICs  for  virtually  every  size  network. 
Combine  these  with  Compaq  PCs  and  servers  and  you  not  only  have  a  one-two  hub  installation,  you  have  a  one-two  knockout-punch  network. 
For  more  information  about  the  entire  family  of  Compaq  Netelligent  products,  visit  us  at  www.compaq.com/products/networking/  or  call  1-888*650-5055. 


COMPAQ. 


PC/Mac  integration  §H|2§? 


Expense  analysis 


NORM  AND  LIZ  ALEXANDER 

met  during  the  ig8os  while  they  worked  at 
Arthur  Andersen  (now  Andersen  Consulting). 
They  have  a  4-year-old  daughter,  Grace. 


Reliable 
partners 
make  anything 
possible. 


0 


NELLI  TECHNOLOGY 

ONLY  MAKES  R 


ONCE 


i  Internet-enabled  v 


next-generatior 

digital  technologies. 

everything  Web 


H  COMDEX 

Spring  '98 


Winflows 

TOwlc* 


%/  EXPO  COMM 
*2  USA  98 


To  register  or  for  more  information,  visit  COMDEX  Online  at 

April  2®  2  3  1998  •  McCormick  Place  •  Chicago 


mmmdm 
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* 

& 

How  long 

pf  will  your  developers 
continue  renovating 
Year  2000  code? 

Spec  your  YZK  code  with  Cap  Gemini  America,  and  we'll  ship  it  back  renovated  in  just  tour  weeks. 


4  WEEK  TURNAROUND 


TREE  TESTING  VIDEO 


Cap  Geuixi 


All  the  MngiJiorses 


car  eer@gent 


CORPORATE 

TECHNICAL 

RECRUITING 

CONFERENCE 


ORLANDO 

FLORIDA 


May  17-20,  1998 
Marriott’s  Orlando 
World  Center  Resort 


1-800-488-9204 


Helping  train  tomorrow’ 
Future.  Today. 


4 


REGIONAL  SCOPE 


Kansas  City  e[  St.  Louis,  Mo. 


without  fortune 


Both  IS  veterans  and  rookies  are  highly  prized  in  these  Missouri  cities. 
But  don’t  move  here  if  you're  looking  for  top  dollar  By  un«a  mis  on 


Hi-Tech  Jobs  Fast 
www.dice.com 


If  you  think  our  industry-leading  technology  is  impressive, 
wait  ‘til  you  meet  the  people  behind  it 

Capacity  Planners 

Information  Access  Analysts 

Network  Service  Delivery  Managers 
Data  Architects 

Programming  Managers 
Computer  Support  Specialists 

Data  Analysts 

Database  Administrators 

Systems  Specialists 

IMMEDIATE 

NEEDS! 


FI  CO,  MM,  HR: 
TEAM  LEADS  <2, 
SUPER  USERS 
TRAINERS 


STRUCTURED 

LOGIC 

COMPANY,  INC. 


Find 

training 

now. 


IBM  year  2000  professionals 


i  iii3v:;i:'ifii 


ca  reer@gent 


careeragent.computerworld.com 


ItF/Cnmposer 


computerworldcareers.com 


Marketplace 


Secure  Only 
The  Computers 
You  Want  To  Keep! 

Secure-lt  Inc.  is  a  leader  in  computer  security,  having  the  highest 
quality  and  the  largest  selection  of  products  to  suit  your  needs.  Our 
computer  security  staff  is  ready  to  assist  you  rsotmg  your  problem 
to  minimize  your  ri6k.  They  can  suggest  an  existing  package,  or 
assemble  a  special  package  just  lor  you. 


ATTENTION 


W  Attention!  yi\\\  page  you, 
I  or  call  you  on  the  phone 
^  when  critical  system 
or  network 
problems  occur. 


3  Year  Warranty 

29  ^  S179 

S339 


www.attentionsoftware.com 


XOOMt-IMi 


Fora  FREE  consultation,  ora  FREE  catalog... 

Can  Today! 

BOO- 451 -7592  Dept.  CW 


Don’t  miss  the  industry’s  most  respected 
forum  on  Information  Technology 


Toward  2002:  A  Cyberspace  Odyssey 


/"Vie  thing  is  certain  in  this 
\J  constantly  changing,  dynamic 
world  of  information  technology. 
You’d  better  be  well  informed  if 
you  expect  to  remain  competitive. 
For  33  years,  the  leading  executives 
in  the  information  technology 
industry  have  built  on  their  success 
by  attending  IDC's  Computer 


VidaJ.  Brown,  Senior  Vice  President 
■My  Frank  Gens,  Senior  Wee  President, 


just  one  day  with  top  analysts  from 


gain  unique  insight  into  the  future 
of  IX  Obtain  an  objective  viewpoint 
of  the  industry  today  and  what's 
ahead  for  tomorrow  as  we  probe  the 
issues  and  trends  impacting  emerg¬ 
ing  technologies. 

Ib  register  and 
for  more  information,  call: 

1-800-343-4952 


The  Week  in  Stocks 


How  to  contact  Computerworld 


Companies  in  this  issue 


COMPAQ  CAPTURES  DI6ITAI 


One  big  pile  of  knowledge 

Bill  Laberis 


You  may  have  thought  you  were  safe  because 
the  business  process  re-engineering  fad  pe¬ 
tered  out.  Business  process  re-engineering 
consultants  seemed  to  have  slipped  back  into  their 
holes,  leaving  you,  your  staff  and  training  budget  alone. 


Testing  Asian  values 

David  Moschella 


Hi!!!!  IlffJ 


